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How to respond to an accident/disaster
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Olnsurance an apartment

Owater leakage

Useful tips for renting

Please buy an insurance policy when signing a tenancy agreement. Among the
diverse types of insurance policies available, contents insurance policies are chosen
in many cases. The ABLE Tenant Insurance Policy is recommended to prepare
yourself against unexpected accidents.

OIf you lose important items such as a
key or a purse while you are going out,
please report such to the police
immediately.

Please turn off the water at the main tap and contact the landlord and your local
ABLE office immediately. It is also necessary to contact your insurance company.

OFire

Ensure your personal safety first, then immediately call the fire department. TEL:119

OTheft

Immediately call police and your insurance company.

OGas leakage

* If there is a gassy smell in your apartment, turn off the gas at the main valve and immediately open windows for ventilation.
+ Do not use the electrical switches in your apartment. An explosion may be triggered. Immediately contact your local gas company.

OPower outage

Please check if the power outage affects (i) your neighborhood, (i) your apartment building, or (iii) only your apartment. In the case of
(i), please wait and see for a while. If the power outage continues, please contact your local electric power company. In the case of
(i), please wait and see for a while. If the power outage continues, please contact the landlord and your local ABLE office. In the
case of (iii), check that the breaker/ground leakage breaker has not been turned off. If the circuit breaker/ground leakage breaker has
been turned off, unplug the electrical equipment in use before turning on the breaker/ground leakage breaker. If the circuit
breaker/ground leakage breaker is turned off again even when electrical equipment is not used, there is a risk of short circuiting.
Please contact your local electric power company.

OEarthquakes

+ First, get under a table, etc., to ensure your personal safety.
* When the tremor subsides, open the doorway in preparation for evacuation. Note that you may be hurt by falling objects if you
rush out. Please evacuate after the tremor subsides.

* In the event of a large earthquake, please evacuate to your local shelter. Please check the location of your local shelter in advance
at your local government office.
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