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Troubleshooting tips

OThe air conditioner does not start.
+ Check if (i) the plug is properly inserted into the socket, (i) the operation unit of the indoor unit is turned on, and
(iii) the remote has not run out of batteries.
OAir conditioning does not work.
+ Check if the air inlet/outlet of the outdoor/indoor units are not blocked.
+ Check if the filter is dirty and clean the filter about every two weeks.
(OThe TV image is not clear.
* If the TV image is not clear, please run through the following list, and read the instruction manual of the TV
set. If you cannot find a solution, please dial the number provided in the instruction manual.
* Check if the terminals for the TV set are connected properly.
+ Check if your neighbors have similar problems.
(OHot water is not available.
* If your water heater is fueled by gas, please check if the application procedure has been completed. (Refer to
p.10.)
+ Check if the water heater is turned on and if gas is supplied.
* Multiple hours of gas use is detected as gas leakage, and gas supply is then stopped. It would then be necessary
to restore the gas supply. If you have any questions about this, please contact your local gas company.
OlIf the toilet is clogged:
* Flushing the toilet when it is clogged may result in an overflow. Please take precautions.
* Insert a toilet plunger tightly over the flush hole, and sharply push and pull the plunger to remove the clog.
Toilet plungers are available at DIY shops, etc.
* Take swift action if a water leakage accident occurs!
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